Melbourne Grove Medical Practice
Newsletter AUTUMN 2018
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eConsult – a new way to access our services online
Safeguarding children –helping children at risk
Clinical Pharmacist – welcoming new professionals
to our evolving practice team
Our inspirational patient stories

Keeping our community safe
After a long hot summer, autumn is finally here. And this means once again
we will be running our very successful FLU VACCINE campaign!
Remember, if you have a long-term condition you are at risk of harm from
the flu, so please arrange to have your vaccination as soon as possible. We
have a brand new type of vaccine for patients aged over 65 years, which has
been shown to be more effective than the vaccine used in previous years.
And as always, the vaccinations we use are safe, and protect you from the
flu virus – they CANNOT cause the flu!
Children will be offered the nasal flu vaccine, which is quick and easy, and
avoids needles!
When you are vaccinated, you not only protect yourself, but also help
prevent the spread of flu to other people in the community. So help us
keep Southwark safe, and get your flu vaccine today!

Opening Times
Monday

8am – 6:30pm

Tuesday

8am – 6:30pm

Wednesday

8am – 6:30pm

Thursday

8am – 6:30pm

Friday

8am – 6:30pm

Saturday

We also like to use our newsletters to highlight new innovations in the
surgery, and some of the specialist services we offer. So we hope you find
the information enclosed regarding Child Protection of interest – and if you
do have any queries, or any concerns regarding the wellbeing of a child,
please inform our team immediately.
Best wishes as always,

Dr Jonathan Love, Clinical Lead GP

Contact us (comments, complaints, and ideas):
Telephone: 020 8299 0499
Email: souccg.mgmp@nhs.net

9am – 1pm
(Pre-booked only)
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Inspiring patient stories
At Melbourne Grove, we have many patients who have overcome severe illness or lifechanging events, and their lives often leave our team full of inspiration and admiration.
We thought it would be wonderful to share with you some stories that hopefully will
inspire you to achieve your goals, even in the face of tough times and adversity.
If you have a story that you would like to share with us, please contact the surgery and
perhaps you too will be able to inspire other patients within our fantastic East Dulwich
community.

Kim Pocock
Kim has always enjoyed Art since being a child, but due to ill health, chronic pain
and family commitments, she had sadly dropped this interest over the years.
Recently, she has been able to pick up on her creative skills again, and has even
helped us by making beautiful birthday and bereavement cards for the practice!
“I have loved the opportunity to do Art again
as an adult. Talking to the GP here made me
realise that things aren’t as bad as they seem
– and this has really helped me enjoy my
activities again. By talking to the doctor at
Melbourne Grove, I was helped to improve
my mood and pain, and this has allowed me
to pursue my life’s interests, especially
around art and being creative.
I enjoy different media and techniques, and it
helps me express myself and show my
thoughts and feelings in more ways than
words would allow me to do.
There is no such thing as ‘you can’t do it’!
Art goes across any illness you might have, it
makes you feel alive, creative… and the more
do, the better you get. The main thing is that
you’ve made something, and the enjoyment
that goes with this is very rewarding. Group
support (e.g. Facebook) creates a
community, friendship and encouragement,
which rolls out to different aspects of my
life.”

Meet the team:
Veronica Thorogood
I joined Melbourne Grove as an
Advanced Nurse Practitioner (ANP)
in March 2016 with approximately
20 years experience of working
within the NHS. My career so far
has been varied and challenging,
working in areas such as ITU, A&E
and now in primary care.
In my current position I particularly
enjoy the continuity of care that can
be provided in primary care and like
to encourage and advise patients
how to help themselves using
dietary and lifestyle changes.
I have a personal interest in the
importance of gut health and
currently enjoy fermenting many
foods to assist wellbeing.
The role of the Nurse Practitioner is
largely to improve same day access
for patients and to help lighten the
workload of the GP’s. It is a
reasonably new and extended role
for
nurses,
but
is
often
misunderstood.
I hope as I meet more patients, I
can reassure them through the
experience and training that I have
that ANP’s are a safe and valuable
resource in general practice.

Clinical Pharmacist
We are very lucky to welcome Harry Ofori to our clinical team, who will be working with us in a new role
for Melbourne Grove Medical Practice.
He will be helping our patients by providing a Minor Ailments clinic (for all coughs, colds, sore throats,
minor infections and rashes, and self-limiting illnesses) to which our reception team will navigate you to if
it is appropriate.
He will also be running specialist Diabetes and Medication Review clinics.
We hope that our patients will value this skilled addition to our ever-growing and adapting Clinical team.
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Safeguarding children

We have a duty of care to protect our young
patients, and as such we discuss any safeguarding
concerns within our practice clinical meetings,
and we share information with the Southwark
Safeguarding Children Board (via Southwark
Social
Services
and
the
Multi-Agency
Safeguarding Hub) when necessary.

As a GP surgery that is dedicated to the wellbeing
of all its patients, we are particularly aware of the
needs of the most vulnerable.
Below, we discuss the ways in which we help
support families and are involved in safeguarding
children.

Do you know of a child or young person who is being
abused or neglected?

If you are worried about a child who may be at
risk of harm, please contact any member of the
surgery immediately

Are you a young person who is being abused?

Tell someone

IF YOU FEEL THAT A CHILD IS IN IMMEDIATE
DANGER, PHONE 999 and ask for the Police.

If you suspect that a child is being harmed
•
•

•
•
•

Speak to any member of our GP practice
Contact the Multi-Agency Safeguarding Hub
(MASH) on 020 7525 1921 (or 020 7525 5000
out-of-hours)
email the MASH at MASH@southwark.gov.uk
Call the local police (via 999 or 101)
In an emergency, after 5pm and at weekends
or on bank holidays, you can contact the out
of hours social worker on 020 7525 5000

USEFUL RESOURCES FOR MORE INFORMATION:
www.southwark.gov.uk/childcare-andparenting/child-protection
www.safeguarding.southwark.gov.uk
NSPCC Child Protection Helpline
24-hour Freephone service for adults, children or
young people for advice or to give details about a
child who may be at risk.
Tel: 0808 800 5000

Child abuse can take many forms, including physical
or sexual abuse, emotional abuse, or neglect. It is
our responsibility as health practitioners to be able
to recognise children at risk, and provide support
and means of protection for those for whom a
concern has been raised.

ChildLine
24-hour Freephone for children and young people
who need advice
Tel: 0800 1111

All our staff (including our reception and
administrative teams) are trained to recognise and
escalate concerns regarding child safeguarding, and
have annual updates to keep their knowledge and
skills up to date.

Family Lives
A Freephone advice line for parents.
Tel: 0808 800 2222
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eConsult
We have been lucky enough to pilot a new way
for patients to consult with a GP.
eConsult can be accessed via our website home
page (www.mgmp.co.uk) and allows you to
complete a guided online form detailing any
medical concerns you might have. These could
be new symptoms, health worries, or questions
about long-term conditions.
eConsult will ask a series of questions, which are
then sent to the practice.
Your GP will review the online consultation and
the practice will get back to you ASAP.
Your GP might be able to treat you or offer
advice/referrals based on the information you
gave us. Or if needed, the GP will ring you to
discuss any complex problems.
eConsult can also be used for administrative
tasks such as planned extensions to sick notes,
advice about benefits, travel advice, local
services information, and prescription queries.

We have found eConsult to be a very helpful tool
to direct patients towards self-management,
help and guidance. For those who have tried
eConsult, it has often meant that the patient has
avoided the need for face-to-face appointments,
which then frees up more time for our GPs to
see patients in the surgery with more complex
medical problems.
Patient feedback for eConsult has been good,
especially in avoiding the morning phone
queues, and having their medical problems dealt
with in the comfort of their own homes.
So, log onto www.mgmp.co.uk and give it a go!

In the next issue:
•

Dulwich Health Centre – an update

•

Veterans – special information for our patients from the armed forces

•

Minority Groups – making every voice count
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