Melbourne Grove and Hambleden Practice
Newsletter SPRING 2019
In this issue:
Welcoming our new friends at Hambleden
Dulwich Medical Centre – an update
Our new team – seeing the right clinician at the
right time
Pride in Practice – our LGBTQI friendly practice

Exciting new beginnings
As many of you are aware, following a detailed procurement process last year,
Southwark CCG awarded us with a new contract for Melbourne Grove, joining the
surgery together with Hambleden Clinic. We are incredibly excited about the
opportunity this presents in allowing us to provide high quality healthcare to all patients
registered at both surgeries.
For our first year, we will be working from both the existing Melbourne and Hambleden
sites, and from July 2019 patients will be able to be seen at either site of their choice.
From April 2020 we will be moving both practices into the new Dulwich Health Centre,
which is going to be a wonderful purpose-built health centre, co-located with a number
of community services. We hope that our practice teams will be able to work more
closely with these other services in the building, such as GSTT and KCH outpatients, to
allow us to provide more specialist and bespoke services to all out patients.
This is a wonderful opportunity for all, but we are aware that many patients may have
questions about the merger and the move to DHC, along with good ideas about how
services might be shaped to suit their needs. As such, I have included information about
how to join our Patient Participation Group within this newsletter. We will also be
holding some drop-in sessions within the practice as an opportunity for any patients to
chat to our team about the changes ahead, and we look forward to working with you all
in these exciting times.
Date

Time

Place

30/05/2019

16.00-17.00

Hambleden

11/06/2019

11.00-12.00

Melbourne Grove

27/06/2019

11.00-12.00

Hambleden

09/07/2019

11.00-12.00

Melbourne Grove

30/07/2019

11.00-12.00

Hambleden

Opening Times
Monday

8am – 6:30pm

Tuesday

8am – 6:30pm
6:30-8pm Hambleden

Wednesday

8am – 6:30pm

Thursday

8am – 6:30pm

Friday

8am – 6:30pm

Saturday

9am – 1pm
Melbourne Grove
(Pre-booked only)

Dr Jonathan Love, Clinical Lead GP

Contact us (comments, complaints, and ideas):
020 8299 0499 (MG)
020 7274 1846 (HD)
souccg.mgmp@nhs.net souccg.hambledenclinic@nhs.net
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Join our Patient Participation Group for
news, views and sharing good ideas
Our two fantastic PPGs have united to provide a voice for our patients across
both of our practice sites, and to help us in our planned move to the Dulwich
Health Centre in 2020.
We are looking for enthusiastic members to join our PPG team, so please do get
in touch if you would like to be included in our mailing list. Our next PPG
meeting will be WEDNESDAY 15th MAY 2019 at 6:30pm at Hambleden Practice
We will also be holding a number of patient drop-in events in the practice,
please see our website and posters in the reception room for further details.
John King and Judy Haken (Joint PPG chairpersons) will provide regular PPG
updates in this newsletter and online
Judy Haken - Acting Joint Chair of Patient Participation Group (PPG)
I have lived and worked in
Southwark for most of my life and
have followed with interest the
plans for a new Health Centre on
the Dulwich Hospital site. I joined
the PPG at the Melbourne Grove
practice in 2017. I wanted to see if
there was anything I could
contribute to support the work
being done in preparation for the
practice moving to the new health
centre. I am particularly interested
in seeing the group working with
the practice to strengthen the
relationship between the practice
and patients. Also in the group we
provide the patients’ perspective to
ensure services, plans and activities
respond to patient needs and
priorities.

Meet the team:
Dr Jonathan Love
Many of you will know me from
Melbourne Grove, where I have
worked as Clinical Lead GP since
2014. This has been a period of
real change in general practice and
the whole team and I are very
excited about the opportunities
ahead with our move to Dulwich
Health Centre.
My role is varied across both the
Melbourne Grove and Hambleden
sites, but also in assisting the
Southwark CCG and IHL GP
Federation.
I run specialist services at the
practice included a clinic for
patients with long-term pain, so
please enquire at reception if you
would like more details of this.
I believe strongly in helping our
most vulnerable patients as a
priority, and as such we have run
dedicated schemes for homeless
patients, refugees, veterans, LGBT
and BAME groups.
I am enthusiastic and excited to
welcome our Hambleden patients
and hope we can provide
innovative services for the needs
of all.

The Melbourne Garden Project – a brush with royalty!
In February, Lambeth GP Food Co-op (http://lambeth.gpfoodcoop.org.uk) celebrated
th

their 6 Birthday. Our practice team was invited along to the birthday celebrations, in
recognition of the hard work of our own ‘social prescribing’ team, the Garden Project.
Dr Love (GP), Golam Morshed (manager) and the Melbourne Grove Gardening Team
were lucky enough to meet HRH The Duchess of Cornwall at this event, and we were
inspired to hear the work of other local social prescribing and voluntary opportunities.
If you would like more information about the Garden Project, or other local
volunteering opportunities or social prescribing, please see our practice website or
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New faces and new roles: specialist care at the surgery
In response to increasing patient demand, we are increasing our numbers of pre-bookable appointments.
Where possible, please PRE-BOOK your appointment, available up to 4 weeks in advance. In particular for, this
allows care planning for:
•
•
•

Results
Long-term conditions
Follow-up

This will free up our SAME-DAY access, which are reserved for patients with URGENT/EMERGENCY problems only.
Wherever possible, please first visit our website and complete an eConsult – as this also frees up our telephone
lines, and is an easy way of getting medical advice, but also in administrative queries (such as requesting Fit Notes).
If you register for online access, you can book an appointment without evening ringing the surgery! Please ask at
reception for help in setting up and using these services.
We have many new clinicians now working at the practices, who offer specialist expertise and work alongside
your GP doctor. It may be confusing to know who is best placed to suit you, so please speak to our receptionists for
help.

ADVANCED PRACTITIONER

GP PARAMEDIC

GP PHARMACIST

For urgent same-day
appointments, planned follow-up,
Can diagnose, prescribe and refer
for all patients except pregnant
women and children under 2

Same day urgent appointments,
emergency care, home visit requests
(urgent and planned care), palliative
care. Will diagnose, arrange
prescriptions, and refer

Long-term conditions
management (e.g. diabetes,
hypertension), including group
consultations, medication requests
and medication safety reviews

GP DOCTOR

HEALTHCARE ASSISTANT

For medical complexity, multiple long-term
conditions, end-of-life care, safeguarding,
6-week baby checks, specialist clinics e.g.
pain, complex diabetes, paediatric, minor
surgery, implants/coils. Also including
telephone and video consultations, and
eConsult

Over-40s NHS health check, New
patient health checks, flu
vaccinations, measurements such as
weight, height, BP, holistic care
plans, phlebotomy (blood tests), ECG

CARE NAVIGATOR

MENTAL HEALTH NURSE

PRACTICE NURSE

Front-desk navigation to alternative
services e.g.
Pharmacy First Scheme, A+E, Extended
Primary Care Service, Voluntary sector (e.g.
AGE UK), Southwark Council, social services,
district nursing, Citizens Advice Bureau.
Medical reports requests

For patients with depression, anxiety,
stress, bereavement, anger, psychosis,
substance misuse. Care planning for
patients with existing severe mental illness
(e.g. bipolar, schizophrenia), and learning
disability. Referrals e.g. talking therapies,
Psychiatry, Southwark Wellbeing Hub

Wound care, dressings, long-term
conditions checks (COPD, asthma,
diabetes), travel clinic,
immunisations, screening (bowel
breast and cervical), contraception
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LGBT FOUNDATION – Pride in Practice
In March, Southwark CCG invited us to look around our future home, the Dulwich Health Centre. We were really
happy to be joined by our new friends and colleagues from the LGBT Foundation. Recognising the difficulties faced
by LGBTQ patients in accessing equitable healthcare, we have become one of the first practices in London to sign up
to the “Pride in Practice” scheme. We believe that our patients deserve the best care and health outcomes
possible, irrespective of sexual orientation, and as such we are excited to embark on future projects with the LGBT
Foundation over the coming months. Please visit https://lgbt.foundation/prideinpractice for more information.

If you are a lesbian, gay, bisexual or trans patient and would like to speak to a clinician regarding any health
concerns you may have, please do make an appointment with us, safe in the knowledge that you will be
treated with equality, dignity and compassion, by our specially trained workforce.

In the next issue:
•

Overcoming chronic illness – our patients give their stories about how they
have been helped to overcome their own ill health by helping others

•

ParkRun Practice – fitness and fun for both staff and patients!

•

Veterans Friendly Accreditation – special information for our patients from
the armed forces

•

Food vouchers – helping in times of need

Melbourne Grove and Hambleden Practice
Melbourne Grove
East Dulwich
London
SE22 8QN
020 8299 0499
souccg.mgmp@nhs.net

Denmark Hill
Blanchedowne
London
SE5 8HL
020 7274 1846
souccg.hambledenclinic@nhs.net

Twitter: @MelbourneGrove

